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Welcome to the 91st Bristol Scout Group! This information sheet explains how we manage and collect payments for termly membership fees (‘subs’) and other costed events such as camps and activity days.
We use a payment system provided by Online Scout Manager (OSM) which allows parents to manage their account and pay online using a secure web site. When your child joins one of the sections of the 91st Bristol Scout Group, you will receive an email from OSM inviting you to set up an account. If you have not received this email within a few weeks of joining, please contact your child's Section Leader. 
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Your account will allow you to create a Direct Debit agreement with the Scout Group so that any fees due are paid automatically. This arrangement is fully protected by the terms of the Direct Debit Guarantee, the full terms of which can be found at https://gocardless.com/direct-debit/guarantee/. 
On first logging in to the system you will be presented with the schedules to which you can subscribe. Typically you will see only the Subscriptions schedule initially, and the Camp & Events schedule will show when you child is due to attend their first such event.
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[bookmark: _GoBack]Clicking on ‘View details’ will show you all of the payment due for that schedule. The ‘Setup Subscription’ button allows you to create a Direct Debit for that schedule.
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Subs are taken on the date when they become due, usually two weeks after a new term has started, while camp and event fees are taken only when you have confirmed your child will be attending.
You will always be emailed before a payment becomes due. The email will specify the reason for the payment, the amount and the date it will be taken, as well as a link to take you into the OSM site to amend or cancel your payment. 
If you do not wish to set up a Direct Debit agreement, the same site will also allow you to make one-off payments using a debit or credit card.
We can still take payment by cash or cheque but this is only as a last resort when for whatever reason it is not possible for parents to use OSM. We have opted to use OSM because it lifts so much of the administrative burden off our section leaders.
If you have any questions at all about anything contained in this document, please email the Group Secretary at secretary@91stbristol.org.uk
.

[image: https://www.onlinescoutmanager.co.uk/sites/onlinescoutmanager.co.uk/site/graphics/GoCardless.png]

image5.png
GoCardless




image1.jpg




image2.png
New Payment System

Hi,

Our scout group is now managing its payments through "Online Scout Manager" and
“GoCardless" which will make it far easier for you to pay for things - itl take under a
minute to set up - all you need s your bank details.

We would like you to pay for Explorer Membership for Example using this system.

You can login using this link: https://www.onlinescoutmanager.co.uk/
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‘This email has been sent by My.SCOUT from Oniine Scout Manager, which i a trading name of Online Youth
Manager Ltd., registered company number 8084641. Email sent at 01/0912013 10:44.
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Welcome to My.SCOUT payments for Example

What is this?

We are using Online Scout Manager to let you pay online for your child's scouting online - this is easier for you and easier for us!

We would like you to set up direct debits for the payment schedules below - you will be notified each time a new payment is added to
the schedule and you can cancel the direct debit at any time. Alternatively, you can pay for individual items from the payment
schedules as one-off transactions.

Using this system is very safe as direct debits are protected by the Direct Debit Guarantee, and Go Cardless (the payment system) is regulated by the Financial
Services Authority and sponsored by the Royal Bank of Scotland.

Payment Schedules

Name Description

Explorer  This Is your explorer section membership fee. It covers the day to day running of the section, the equipment we purchase, insurance

Membership and the scout association membership fee. Please click the "Setup Subscription” button to sign up for direct debit payments. Direct
debit payment is the preferred option as the process is automated for the leaders. You can still pay by cheque or cash. Please make
cheques payable to "1st Cringleford Scout Group”, write your child's name on the back and give them to your leader.

Explorer  Payments for camps and activities in the Explorer Scout programme. -

Camps &
Activities
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Programme  Badges

Explorer Membership

This Is your explorer section membership fee. It covers the day to day running of the section, the equipment we purchase, insurance and the scout association
membership fee. Please click the "Setup Subscription” button to sign up for direct debit payments. Direct debit payment is the preferred option as the process is
automated for the leaders. You can still pay by cheque or cash. Please make cheques payable to "1st Cringleford Scout Group”, write your child's name on the
back and give them to your leader.

Please setup a direct debit subscription by dlicking 'Setup Subscription’ below. You will automatically be charged according to the payment schedule; you will
always be informed of new payments and given the opportunity to cancel the direct debit at any time. Alternatively, you can pay for individual items using the
Pay Now buttons.

i

Description Payment Date Amount Last updated Status.

Winter Term 13/14 13/09/2013 £35.00 n/a Not due yet
Spring Term 13/14 10/01/2014 £35.00 n/a Not due yet
Summer Term 13/14 09/05/2014. £35.00 n/a Not due yet





